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2019 Survey Background

§ An online survey was sent to all 2019 
members and was kept open for 3 weeks, from 
December 17, 2019 to January 8, 2020.

§ 246 girlfriends completed the survey. The 
respondents roughly reflected our 
demographics regarding age, year joined and 
self-identified ethnic identity.

§ Jean Malarkey, Tong Zhang, and Deborah 
Edward wrote this year’s survey (with input 
from others) and analyzed the data. 

§ Information about individual engagement 
interests was passed along to Committee and 
Team Leads.

Analysis and Reporting

§ This report presents findings based on the 
total sample. 

§ Analysis of the data based on key sample cuts 
(age, year joined and self-identified ethnic 
identity) didn’t reveal significant or meaningful 
differences among sub-groups.



2019 members were active—nearly half attended 3+ 
events; time constraints the main barrier to involvement

Open-ended comments:

• I didn't join until the deadline was closing on the 
teams, so I didn't know I needed to hurry and sign 
up with one so I missed my chance…next year...

• It would be helpful to send email blasts about 
upcoming learning opportunities. Sometimes I just 
forget to check the website and miss because I 
didn’t know.

Attended 3 or more events this year

Attended 1–2 events this year

Active volunteer

Support primarily with my vote

How would you describe your participation in 
ninety-nine girlfriends? (check all that apply)

Quotes may be edited slightly for clarity and conciseness

26%

32%

36%

46%

n=246

More than half (52%) of the respondents say that time constraints 
(work or personal commitments, etc.) prevented them from being 
as involved in ninety-nine girlfriends as they would like. Other 
reasons cited by a few: didn’t know other members or didn’t 
know how to get involved.



I appreciate how well-run all events were: on time and informative with focused, high-quality info.

Event
# 

Rated

Topic Talk: Homelessness 
(White Stag)

60

Implicit Bias Workshops 
(Mercy Corps)

41

Leadership Lunch & Learn 
(NW Health Foundation)

39

Women Power & Giving 
Salons (Members’ homes)

31

Learning Lab: Board 
Service (Members’ homes)

23

Nearly all event attendees rated them “very good” or 
“excellent”

Quotes may be edited slightly for clarity and conciseness
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Event
# 

Rated

“Meet the Finalists” 
(1st Unitarian Church)

114

Awards Ceremony 
(Art Museum)

113

Summer Socials
(Members’ homes)

97

World Cafes (Members’ 
Homes)

83

June Engagement Event 
(The Redd)

75

New Member Orientation 
(Lagunitas/NW Nat)

61

As always, there are opportunities for improvement. Members’ 
suggestions have been forwarded to team leaders for 2020 planning.



Members’ main motivations to stay involved are to 
leverage their dollars to make a difference; they also 
value the connections with other women
The appeal of pooling resources and 
connecting with other women is also clearly 
appealing to many:

§ I like the idea of a group of women 
pooling resources and making a bigger 
impact.

§ Because this group of amazing, powerful, 
selfless and inspired women challenged 
me to continue growing and to be a 
better human.

Some Girlfriends appreciate the feeling that 
they’re part of something bigger than 
themselves:
§ To feel like I'm a part of something 

meaningful. To share my energy and gifts 
with the community and to learn from 
others and their gifts.

§ To give value to the word Hope.

39%

57%

68%

81%

84%To leverage my personal dollars for greater impact

To make a difference in the region

To meet and connect with other like-minded women

To get to know more about local nonprofits

To learn more about philanthropy in general

Why do you continue to be a member 
of ninety-nine girlfriends?

New members’ reasons for joining ninety-nine girlfriends are the same 
as those who have belonged for multiple years

Quotes may be edited slightly for clarity and conciseness

n=246



While relatively few members say they’re volunteering 
or giving more to local nonprofits as a result of being 
girlfriends, they’re more knowledgeable, more strategic

Open-ended responses provide more nuance:

§ I advocate on behalf of the orgs that ninety-nine 
girlfriends are involved with. I shared info I learned and 
advocated that others consider contributing to these 
orgs as well.

§ Have more informed responses, i.e., when someone 
says something like "I wish somebody would do 
something about homelessness in our city.“

§ I am more confident in my knowledge of the local 
nonprofit landscape. I feel more connected to the 
community. 

§ I understand better how not to judge others whose 
culture is different from mine. I guess you call it "check 
your biases." I had to learn more about my implicit 
biases before I could begin to check them.

§ I was already volunteering and providing funds but 99 
Girlfriends got me thinking more about this 
involvement as my primary activity rather than 
something in addition to a career.  Subtle, but had an 
impact.

Became more aware of community issues

Became more strategic in selecting nonprofits to support

Made additional financial contributions to local nonprofits

Became more active in advocating for community solutions

Increased volunteering with local nonprofits

Started volunteering with other local nonprofits

How, if at all, have you changed your giving or volunteering as 
a result of your involvement in ninety-nine girlfriends? 

3%

7%

16%

32%

34%

66%

Quotes may be edited slightly for clarity and conciseness

n=246



About half visit the website at least occasionally; just 
over a third have explored the members-only section

Do you visit the ninety-nine girlfriends 
website for information or news?

Have you explored the members-only 
section of the website?

Excellent
61%

Very Good
27%

n=227

Yes
52%

No
48%

n=214

Yes
37%

No
63%

§ Comments suggest that those who do visit the website do so only 
occasionally, and it often takes a prompt for them to do so.

§ The member directory is mentioned most often. Several girlfriends say 
that they use it, but more are frustrated that it isn’t more filled out—or 
don’t seem to be aware of it at all.

§ Another fairly common request: a more dynamic, up-to-date front page.
§ Several say they find the site difficult to navigate.
§ And one was disappointed not to find information re: volunteer 

opportunities.

More members follow ninety-nine 
girlfriends on Facebook than via other 
social media sites, but opinions are mixed 
re: whether the organization should set up 
a private Facebook page.

n=202

Yes
37%

No
63%

Would you like to see a 
private FB page?



Appendix
Slides for Team Leads



Nearly all attendees rate “Meet the Finalists” ‘Excellent.’ 
The Awards Ceremony also gets mostly positive reviews

Meet the Finalists December Awards Ceremony

Excellent
99%

Not Very 
Good

1%

Excellent
61%

Very Good
27%

Not Very 
Good

2%Okay
10%

People enjoyed the opportunity to see 
and hear from the finalists and the 
positive energy of being with other 
girlfriends. 

The most frequent suggestion for 
improvement is to allow more time for 
eating and socializing.

Many commented on the beautiful venue 
for this celebratory event. 

One suggestion for 2020: Allow more time 
for presentations from award winners (may 
be particularly valuable for prospective 
members experiencing ninety-nine 
girlfriends for the first time.

n=114 n=113

A typical comment: I appreciate how well run all events were: on time and informative with focused, high quality info.

Quotes may be edited slightly for clarity and conciseness



The vast majority who participated in get-to-know-
you/socialization events enjoyed them

Quotes may be edited slightly for clarity and conciseness
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Event # Rated

Summer Socials 97

One comments that hosts appeared unprepared and didn’t 
facilitate connections among members. Another suggests 
events at members’ homes are “problematic” due to food 
allergies, etc.

World Cafes 
(Members’ Homes)

83

See notes above re: events at members’ homes: the 
importance to good, prepared hosts and consideration of 
attendees’ food needs.
One wonders about the name—too confusing?

June Engagement 
Event (The Redd)

75
One offers that the intro exercises took too long—didn’t 
allow time to introduce members to volunteer opportunities. 
She also found the venue too loud.

New Member 
Orientation 
(Lagunitas/NW Nat)

61

Most positive comments are general in nature, praising good planning, organization and simply appreciating the opportunity 
to get to know other women. A few offer suggestions for how events might be improved in the future.



Event
# 

Rated

Topic Talk: Homelessness 
(White Stag)

60

Implicit Bias Workshops 
(Mercy Corps)

41

Leadership Lunch & Learn 
(NW Health Foundation)

39

Women Power & Giving 
Salons (members’ homes)

31

Learning Lab: Board 
Service (members’ 
homes)

23

The Homelessness Topic Talk and Implicit Bias workshop 
resonated strongly with attendees

Quotes may be edited slightly for clarity and conciseness
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There are relatively few specific comments about educational events, although ratings suggest nearly all who took advantage 
of these opportunities found them to be worthwhile. 

A few quotes to share:
• I love the education events. I wish could 

have attended them all.
• I really wanted to attend more events 

(especially the educational events), but I 
can’t leave work for extended periods 
during the day. Is it possible to hold any of 
these events in the evening or first thing in 
the morning?

• The Topic Talk on Homelessness and 
Implicit Bias workshop were excellent, as 
was Julie Huffaker's Lunch & Learn.

• I found the homelessness program most 
provocative.

• For those of us participating on grant 
review teams, Sept & Oct were quite busy 
with other activities and it was 
challenging to find time to attend any of 
these education activities.


